RETURN AUTHORIZATION FORM

If you are not satisfied with your order, you may return or exchange your product at Royal Stewart Ltd. Please fill out the following form in order to request your Return Merchandise Authorization (RMA) number. It will take approximately 2 business days before an RMA is issued to you. IMPORTANT: packages returned without an RMA number will be refused. Your RMA number is valid for 14 days. Simply return the product in the same condition as purchased -- with all manuals, accessories, and the original royalstewart.com on-line sales receipt. 

If you have an error or discrepancy with an order, please contact our office within 48 hours of receipt of goods.  Authorization in writing must be obtained to return merchandise.  Any merchandise claimed to be defective must be shipped back to our office PREPAID.  Collect shipments will be refused; unless other arrangements are made in writing with a Royal Stewart Representative.  Credit will be issued only when our inspection department determines the merchandise to be factory defective.  When returns are due to customer error, a 25% re-stocking fee will be assessed.  A credit may not be issued if this procedure is not followed.  Custom manufactured products are non-returnable.

Please complete this form to request an exchange or a return. When you have completed the form, click "Submit". A customer service representative will reply via email detailing the procedures for returning or exchanging your product. 
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Exchange: Please contact 1-204-757-4534 for exchange instructions and process.
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